Inter-County Energy - Understanding Your New Electric Bill

Total amount due
and current billing
due date.

B

Account information,
billing date, due
date, activity since
last billing, and

total amount due.

C

Monthly messages
including available
programs, useful
tips and more!

D

Breakdown of
current month's
charges. Shows all
the charges that
make up the current
bill.

E

Payment stub.

If you are mailing in
your payment,
please detach this
stub and enclose
with your payment.

Houwrs: Mon-Fri 7:30 AM -
Report an Outage - (866) 224-2235
Phone: (839) 236-4361 or [2T0) 632-3761
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Manage your scoount with
SmartHub!

® Make Payment Total
& Track Electnc Uizage

¢ Repont Outages

Sign Up inday at

www. Intercountyenengy.net
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Due Date
05/22/2023

Do you want all ihe fextums of SmariHub aplmizd for
uma on yaur mabiln devics ? Downlosd fe Smartub appl

Service Address: 1234 N MAIN ST

Amount Due

$219.97

Member Name JOHM A DOE
JAME B DOE

1234567

e {859) 555-5555

05/01/2023
0s/22/2023

$132.60

4:30 PM
Account #
Phone #

Billing Data:
Current Bill Due Date:

Pravious Balance

Payment Recaived

Balance Forward

Curment Charges

Total Amount Due D5/22/2023

Rate: RESIDENTIAL

Readings
Previous | Present

Meter Services Days
123456 BOTS TEBS

Multiplier Usage
1 1610

From To
04/01/23 | 0430623 30
-

Message From Inter-County Energy )

Detail of Charges

Important: Sign up for SmartHub and paying
your bill will be easier.

Paperiess Billing - Eliminate your monthly bill in
the mail. Save time, money, and frees.

Customer Charge

Enargy Chame

Fusl Adjustment
Emvironmantal Surchange
Danville Franchise Fee 3%
Boyle School Tax 3%

1,610 kWh @ 0.09556
1,610 kWh @ 0.01325

1610 kWh @ 8.73% Q

Total Current Charges

$153.85
$21.33
$16.66
$68.22
$68.22

$219.97
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DANVILLE, KY 40423
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D Check here to Indicate changes on back.
[ check here far Winter Care eontribution. §

E
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DANVILLE KY 40423-1234

Amount Due 05/22/2023

\Amount Due if Paid After 05/22/2023

INTER-COUNTY ENERGY COOPERATIVE
PO BOX 87 5
DANVILLE KY 404230087
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www.intercountyenergy.net




Inter-County Energy - Understanding Your New Electric Bill

F

Ways to contact us
about a power outage
or call our offices

at 859-236-4561.

G

Energy charts for
monthly usages,
average daily costs,
and average
temperatures.

H

Programs and
Services available to
our members.

Explains the monthly

bill charge terminology.

N

Update your contact
information.

K

Convenient ways to pay

your bill.

INII‘:.R ﬁ,(jOUNTY ENERGY

L

Kilowatt Hours
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Programs & Services Q

Automatic Bank Draft Plan: Electranic funds fransfer payment
that saves you the trouble of wrifing a check.

Levelized Billing Program: Residantial mambars, wha have lived
at the sama locafion for a minimum of 12 manths with a payment
histary, are eligible. Receive an "averaged” bill each menth. Mo
sattlement manth. Account balanca must be at zero to start.

Energy Audits: Free home energy audits provide an anargy
analysis of heating and cooling costs while incorporating
recammendations for anenyy efficiancies.

Prepay Sarvice Program: Paying for anargy befora you usa it
gives you contral of your enargy bill, when you pay, and how yau
pay.

For application forms and additional services available
to members, visit us online at www.intercountyenergy.net.

For a copy of your rate schedule, visit
www.intercountyenergy.net or call our Member Services
Department.
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Office hours: 7:30 am. - 4:30 p.m. EST, Monday - Friday

i Report an Outage - (866) 224-205

Pay By Phone: [339) 533-3939
Awg Daily Use  Awg Daily Cost  Avg Daily Temp

Toll Free: [888) 2667322
. e .

Webslte: www. InErcou ntyen engy. net
Explanation of Charges a

Customer Charge: A morthly chamge that helps caver the
cooperative's fixed costs and is reflective of the investment in the
poles, wires, ransfarmers and other equipment it takes to provide
you with electric sarvica.

. Awerage Outdoor Temperature (*F)

Your Energy Breakdown

Franchise Fee: A fea paid o the applicable citylcounty far the
right or privilege to utilize the public property of the city/county for
the pumpase of supplying eleckic service. All manies collected are
paid to the city/county.

Fuel Adjustment Clause (FAC): Recovers a parfion of the costs
incumad by our powar suppliar, East Kantucky Powar Cooperativa
(EKPC), for coal and natural gas to oparate its electric plants, and
for the costs b buy market power from PJM, the regional
transmission arganization. The FAC can either be a charge ar
cradit, dapanding on manthly costs. All monies collected are paid
ta East Kentucky Power Cooperativa.

Environmental Surcharge: This surcharge reflacts the cost of
aquipmant and athar expenses our powar suppliar incurs b
comply with EPA regulations an power plant emissions. All
monies collected are paid o East Kanlucky Powar Cooperativa.

Thank you for being a member!

Pease call 1 foral other s2nics
change Feuests

[_] Mailing Address or Phone Number Changes

Mailing Address
City State___ 7ip

Email

Home Phone Cell Phone

Other Ways to Pay Your Bill

Visit www.intercountyenergy.net to see all the ways you
can pay your bill. Residential members can pay online, on
our app or by phone using one of these major credit cands:

DISCOVER | S
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Online
Log into your account at www.intercountyenergy.net

Phone

Call 1-995-999-9999 ta pay by phane.

App
Pay your bill using the SmarHub app.

In Person
1009 Hustonville Rd. - Damville, KY 40422

46 Old Kentucky 68 - Lebanon, KY 40033

www.intercountyenergy.net






